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Your Information. 
Your Rights. 
Our Responsibilities. 
�

This notice describes how medical 
information about you may be used 
and disclosed and how you can get 
access to this information. 
Please review it carefully. 

SAN JOAQUIN COUNTY  
BEHAVIORAL HEALTH SERVICES  

1212 NORTH CALIFORNIA STREET 
STOCKTON, CA 95202  
(209) 468-8859  

Your Rights 

When it comes to your health information, you have certain rights. This section explains your 
rights and some of our responsibilities to help you  

Get a copy of your 
health and claims 
records 

• You can ask to see or get a copy of your health and claims records and 
other health information we have about you. Ask us how to do this. 

• We will provide a copy or a summary of your health and claims records, 
usually within 30 days of your request. We may charge a reasonable, 
cost-based fee.  

Ask us to correct 
health and claims 
records  

• You can ask us to correct your health and claims records if you think 
they are incorrect or incomplete. Ask us how to do this. 

• We may say “no” to your request, but we’ll tell you why in writing 
within 60 days. 

Request confidential 
communications 

• You can ask us to contact you in a specific way (for example, home or 
office phone) or to send mail to a different address. 

• We will consider all reasonable requests, and must say “yes” if you tell 
us you would be in danger if we do not. 

continued on next page  
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Your Rights continued 

Ask us to limit what 
we use or share  

• You can ask us not to use or share certain health information for treat-
ment, payment, or our operations. 
• We are not required to agree to your request, and we may say 

“no” if it would affect your care. 
• If you pay for a service or health care item out-of-pocket in full, you 

can ask us not to share that information for the purpose of payment or 
our operations with your health insurer. 
• We will say “yes” unless a law requires us to share that infor-

mation. 

Get a list of those 
with whom we’ve 
shared information   

• You can ask for a list (accounting) of the times we’ve shared your 
health information for six years prior to the date you ask, who we 
shared it with, and why. 

• We will include all the disclosures except for those about treatment, 
payment, and health care operations, and certain other disclosures 
(such as any you asked us to make). We’ll provide one accounting a 
year for free but will charge a reasonable, cost-based fee if you ask for 
another one within 12 months. 

Get a copy of this  
privacy notice 

• You can ask for a paper copy of this notice at any time, even if you 
have agreed to receive the notice electronically. We will provide you 
with a paper copy promptly. 

File a complaint if 
you feel your rights 
are violated 

• You can complain if you feel we have violated your rights by  
contacting us using the information on page 1. 

• You can file a complaint with the U.S. Department of Health and Human 
Services Office for Civil Rights by sending a letter to 200 Independence 
Avenue, S.W., Washington, D.C. 20201, calling 1-877-696-6775, or  
visiting www.hhs.gov/ocr/privacy/hipaa/complaints/ 

• We will not retaliate against you for filing a complaint. 

Your Choices 

For certain health information, you can tell us your choices about what we share. If you 
have a clear preference for how we share your information in the situations described below, talk 
to us. Tell us what you want us to do, and we will follow your instructions. 

In these cases, you 
have both the right 
and choice to tell us 
to: 

• Share information with your family, close friends, or others involved in 
payment for your care. 

• Share information in a disaster relief situation. 
 
If you are not able to tell us your preference, for example if you are  
unconscious, we may go ahead and share your information if we believe it 
is in your best interest. We may also share your information when needed 
to lessen a serious and imminent threat to health or safety. 
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Our Uses and Disclosures 

How do we typically use or share your health information?  We typically use or share your 
health information in the following ways. 

Help manage the 
health care  
treatment you 
receive 

• We can use your health information 
and share it with professionals who 
are treating you. 

Example: A doctor sends us  
information about your diagnosis 
and treatment plan so we can  
arrange additional services. 

Run our 
organization 

• We can use and disclose your  
information to run our organization 
and contact you when necessary 

Example: We use health  
information about you to develop 
better services for you. 

Bill for your 
services 

• We can use and share your health 
information to bill and get payment 
from health plans or other entities 

Example: We use health  
information about you to develop 
better services for you. 

How else can we use or share your health information?  We are allowed or required to share your 
information in other ways – usually in ways that contribute to the public good, such as public health 
and research.  We have to meet many conditions in the law before we can share your information 
for these purposes.  For more information see:  
www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/index.html 

Comply with the  
law  

• We will share information about you if state or federal laws require it, 
including with the Department of Health and Human Services if it 
wants to see that we’re complying with federal privacy law���

Work with a medical 
examiner or funeral 
director  

• We can share health information with a coroner, medical examiner, 
or funeral director when an individual dies. 

Respond to lawsuits 
and legal actions 

• We can share health information about you in response to a court or 
administrative order, or in response to a subpoena. 

Conduct outreach, 
enrollment, care  
coordination and 
case management 

• We can share your information with other government benefits pro-
grams like Covered California for reasons such as outreach, enroll-
ment, care coordination, and case management. 

Comply with special 
laws 

• There are special laws that protect some types of health information 
such as mental health services, treatment for substance use disorders, 
and HIV/AIDS testing and treatment. We will obey these laws when 
they are stricter than this notice. 

We will never market or sell your personal information. 
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Our Responsibilities 

• We are required by law to maintain the privacy and security of your protected health information. 

• We will let you know promptly if a breach occurs that may have compromised the privacy or  
security of your information. 

• We must follow the duties and privacy practices described in this notice and give you a copy of 
it. 

• We will not use or share your information other than as described here unless you tell us we can 
in writing. If you tell us we can, you may change your mind at any time. Let us know in writing if 
you change your mind. 

For more information see: www.hhs.gov/ocr/privacy/hipaa/understanding/consumers/noticepp.html. 

Changes to the Terms of This Notice 
We can change the terms of this notice, and the changes will apply to all information we have about 
you. The new notice will be available upon request, and on our web site. 
Effective Date: September 23, 2013 



San Joaquin County Behavioral Health Services - Non Discrimination Full Notice with 15 Taglines – 2016_English 

Discrimination is Against the Law 
  

 

San Joaquin County Behavioral Health Services (SJCBHS) complies with applicable Federal 
civil rights laws and does not discriminate on the basis of race, color, national origin, age, 
disability, or sex.  SJCBHS does not exclude people or treat them differently because of race, 
color, national origin, age, disability, or sex.   
 

SJCBHS provides: 
• Free aids and services to people with disabilities to communicate effectively with us, 

such as qualified sign language interpreters 
• Written information  
• Free language services to people whose primary language is not English, such as 

qualified interpreters and information written in other languages 
 

If you need these services, please contact SJCBHS Access Managed Care at (209) 468-9370.   
If you believe that SJCBHS has failed to provide these services or discriminated in another way 
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:  

SJCBHS Quality Improvement (QI) Office 
1212 North California Street 

Stockton, CA  95202 
Telephone: (209) 468-9393   or   Fax: (209) 468-8485 

 

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance, 
the QI Office is available to help you.  You can also file a civil rights complaint with the U.S. 
Department of Health and Human Services, Office for Civil Rights, electronically through the 
Office for Civil Rights Complaint Portal, available at:  

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at: 
U.S. Department of Health and Human Services 

200 Independence Avenue, SW 
Room 509F, HHH Building 

Washington, D.C. 20201 
1-800-368-1019, 800-537-7697 (TDD) 

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html 
 

Español (Spanish)  ATENCIÓN: si habla español, tiene a su disposición servicios gratuitos de asistencia 
lingüística. Llame al (209) 468-9370. 繁體中文 (Chinese)  注意：如果您使用繁體中文，您可以免費獲得語言援助服務。請致電  (209) 468-9370. 

 Tiếng Việt 
(Vietnamese) 

 CHÚ Ý: Nếu bạn nói Tiếng Việt, có các dịch vụ hỗ trợ ngôn ngữ miễn phí dành cho bạn. Gọi số        
(209) 468-9370. 

Tagalog (Filipino) PAUNAWA:  Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa 
wika nang walang bayad.  Tumawag sa (209) 468-9370.  한국어 (Korean)  주의: 한국어를 사용하시는 경우, 언어 지원 서비스를 무료로 이용하실 수 있습니다.   전화주세요 (209) 468-9370.  

Հայերեն 

(Armenian) 

ՈՒՇԱԴՐՈՒԹՅՈՒՆ՝  Եթե խոսում եք հայերեն, ապա ձեզ անվճար կարող են տրամադրվել 
լեզվական աջակցության ծառայություններ:  Զանգահարեք  (209) 468-9370. 

 (Farsi) یف�����ارس

 
Русский (Russian)  ВНИМАНИЕ:  Если вы говорите на русском языке, то вам доступны бесплатные услуги 

перевода.  Звоните  (209) 468-9370. 日本語 (Japanese) 注意事項：日本語を話される場合、無料の言語支援をご利用いただけます。(209) 468-9370, お電話にてご連絡ください。 

  ملحوظ))ة إذا كن))))ت  تتح))))))))دث اذك))ر اللغ)))))ة ف))))إن خدمات المس))))اعدة ةیاللغ))))))و تت))))))))و اف))))ر ل)))ك (Arabic) العربي����������ة
 .بالمج))))))ان اتص))))))ل ب))))))رقم 468-9370 (209) 

ਪੰਜਾਬੀ (Punjabi) ਿਧਆਨ	ਿਦਓ:	ਜੇ	ਤੁਸੀ	ਂਪੰਜਾਬੀ	ਬੋਲਦੇ	ਹੋ,	ਤਾਂ	ਭਾਸ਼ਾ	ਿਵੱਚ	ਸਹਾਇਤਾ	ਸੇਵਾ	ਤੁਹਾਡੇ	ਲਈ	ਮੁਫਤ	ਉਪਲਬਧ	ਹੈ।																		
(209)	468-9370 	'ਤੇ	ਕਾਲ	ਕਰੋ। 

Exµr 

(Cambodian/Khmer) 

R by &t ñ÷  e bI sinC aG ñk n i y ay Pa saE xµr Ç e sv a C Mn Yy E pñ k Pas a  e day minKi t QñÜl  
KWG ac man sMra b́ bMe rIG ñk .  cUrT Ur s&B Þ  (209) 468-9370. 

Hmoob (Hmong) LUS CEEV:  Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj.   
Hu rau (209) 468-9370. 

हिंदी Hindi �यान द�:  य�द आप हिंदी बोलते ह� तो आपके िलए मु�त म� भाषा सहायता सेवाएं उपल�ध ह�।                     
(209) 468-9370 पर कॉल कर�। ภาษาไทย (Thai)  เรยีน: ถา้คณุพูดภาษาไทยคณุสามารถใชบ้รกิารชว่ยเหลอืทางภาษาไดฟ้ร ีโทร (209) 468-9370. 

 


